
Please make a selection at each step.

Press or Say

1 – English
2 - Spanish

Press or Say

1- Select an Account
2 - Transfer Money

3 – All Accounts Balance
4 - General Information
5 - Product Information

1 - Select an 
Account

- Enter Member 
ID

- Enter PIN
_______________

- Select a Suffix

Step 2

Call Allegiance 
Anytime

495-6386
1-800-777-9834

Step 1

Step 3

Your Suffix Details will 
Automatically Play

Or you can interrupt and
Press or Say

1 – More Details
2 – Transfer Money / Make 

Payments
3 – Select Another Account

Step 4

Savings (More Details)

1 – All transactions
2 – Deposits

3 - Withdrawals
4 – Last and YTD Interest

Checking (More Details)

1 – All Transaction History
2 – Cleared Checks

3 – Deposits
4 – Withdrawals

5 – More Choices

Loans (More Details)

1 – Balance / Available 
Credit

2 – All Transactions
3 – Last Payment Info
4 – Next Payment Info
5 – Last YTD Interest

6 – Escrow Information
7 – Next Interest Change 

Date

Certificates (More Details)

1 – Balance Summary
2 – Last and YTD Interest

5 - Checking (More 
Choices)

1 – Last Year and YTD 
Interest

2 – Specific Check Cleared

Quick Reference

You may choose your options 
ahead of time.  Just interrupt 

the telephone teller.

You do not need to press # 
after your account number, 

PIN or transaction.


