
QUARTERLY NE WSLE T TER    WINTER 2010

INFORMERTHE

A PUBLICATION OF ALLEGIANCE CREDIT UNION

Save the date for Allegiance Credit Union’s Annual Meeting on 
April 10, 2010.

There will be everything from Hula dancers to great door prizes 
and wonderful food.  
 
Tickets will be on sale from March 1 through April 7.  Cost is 
$17 for non-members, $15 for members and $5 for children 
10 and under. Look for upcoming information online at www.
allegiancecu.org.   
 

CALL ALLEGIANCE
Main
405.789.7900

Toll-free
800.505.3328

Allegiance Anytime
405.495.6386

Toll-free Allegiance Anytime
800.777.9834

TDD 
405.491.6117

CLOSINGS
Friday, January 1
New Years Day
Monday, January 18
Martin Luther King, Jr. Day
Monday, February 15
President’s Day

IMPORTANT DATES
January 14, Main Branch
Jeanne McHughes Retirement Party

February 16, Main Branch
Financial Peace University Begins

Sunday, February 28
Board of Directors Ballots Due

Monday, March 1
Annual Meeting Tickets go on sale

INSIDE
Located inside your statement 
this month is the 2010 Board of 
Directors Ballot.  Vote for your 
chance to win $200!

Save the Date!

Starting this February Allegiance will 
offer a new session of Dave Ramsey’s 
“Financial Peace University.”  Developed 
by Ramsey, a nationally-syndicated 
talk show host and New York Times 
best-selling author, the courses provide 
“how-to” money management lessons 
benefiting everyone from the financially 
secure to the financially distressed.  

Enrollment  is now open for Allegiance 
members, as well as non-members, on 
a first-come, first-served basis.  The 
13-week course will be held at the Main 
Branch. 
 
Cost for the course is $99, which 
includes the FPU workbook, all 13 
lessons on CD, Ramsey’s bestselling 
book Financial Peace, FPU envelope 
system, and a lifetime membership in 
FPU.

Financial Peace University Coming this February
The next session will be at our Main 
Office located at 4235 N. Meridian. Class 
begins February 16, 2010 from 6 p.m. to 
8 p.m. To sign up or get more information 
you can contact Rachael Collins at 
rachaelc@allegiancecu.org. 

Join Us for Jeanne McHughes Retirement Party

Congratulations
FPU Class of 2009!

Fourteen years ago Jeanne Martin 
McHughes came to Federal Employ-
ees Credit Union when the bombing 
occurred and she never left.  She was 
currently working for Lawton Teachers 
Credit Union when she volunteered to 
help FECU answer questions for mem-
bers and help transact business during 
that tragic time. 

“I had not really prepared myself for 
what I would be experiencing,” said 
Jeanne.  “There was a lot of crying 
and hugging, people on crutches and 
in wheel chairs, cuts on faces from the 
glass and a lot of people concerned 
about their accounts.” 
 
Jeanne came to Allegiance on just a 
short notice and only planned on being 

here temporarily.  She found her home 
here in Oklahoma City and became a 
vital part of the credit union. You may 
have seen her at the front desk in the 
Main Branch or even at our new branch 
in South Oklahoma City but wherever 
you saw her she always had a smile on 
her face.

Jeanne is now embarking on a new 
chapter of her life and will be retiring 
from Allegiance Credit Union.  In her 
honor the credit union will be holding a 
Retirement Party for her on January 14, 
2010 from 11:00 a.m. to 1:00 p.m. at 
the Main Branch located at 4235 North 
Meridian Avenue.   All members are 
welcome.



PRIVACY NOTICE DISCLOSURE
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Allegiance Credit Union, your member owned 
financial institution, is committed to providing you 
with competitive products and services to meet your 
financial needs and help you reach your goals.  We 
are equally committed to protecting the privacy of 
our members.  Under federal law, we are required to 
give you this privacy notice.  It describes our credit 
union’s privacy policy and practices concerning the 
personal information we collect and disclose about 
our members.  It also includes information about 
the parties who receive personal and sometimes 
nonpublic information from us as we conduct the 
business of the credit union.  

If after reading this notice you have questions, 
please contact us at: (800) 505-3328, 
(405) 789-7900 or write to: 
Marketing Department
Allegiance Credit Union
P.O. Box 57020
Oklahoma City, OK 73157

Information We Collect About You
We collect nonpublic personal information about you 
from the following sources:
-Information we receive from you on applications 
and other forms
-Information about your transactions with us
-Information we receive from a consumer reporting 
agency
-Information obtained when verifying the information 
you provide on an application or other forms; 
this may be obtained from your current or past 
employers, or from other institutions where you 
conduct financial transactions
We may disclose all of the information we collect, as 
described above, as permitted by law.
Parties Who Receive Information From Us
We may disclose nonpublic personal information 
about you to the following types of third parties:
-Non-financial companies, such as consumer 
reporting agencies, data processors, check/share 
draft printers.

Disclosure of Information to Parties That Provide 
Services to Us
In order for us to conduct the business of the credit 
union, we may disclose all of the information we 
collect, as described above, to other financial 
institutions with whom we have joint marketing 
services on our behalf, purposes of processing
financial statement publishers/printers, plastic card 
processors, government agencies, and mail houses.
agreements, to other companies that perform 
services or to nonaffiliated third parties for the and 
servicing transactions that you request or authorize, 
so that we may provide members competitive 
products and services.
We may also disclose nonpublic personal information 
about you under circumstances as permitted or 
required by law.  These disclosures typically include 
information to process transactions on your behalf, 
conduct the operations of our credit union, follow your 
instructions as you authorize, or protect the security 
of our financial records.
To protect our members’ privacy, we only work 
with companies that agree to maintain strong 
confidentiality protections and limit the use of 
information we provide.  
We do not permit these companies to sell the 
information we provide to other third parties.
Disclosure of Information About Former Members
If you terminate your membership with Allegiance 

Credit Union, we will not share information we 
have collected about you, except as may be 
permitted or required by law.

How We Protect Your Information
We restrict access to nonpublic personal 
information about you to those employees 
who need to know that information to provide 
products or services to you.  We maintain 
physical, electronic, or procedural safeguards 
that comply with federal regulations to guard 
your nonpublic personal information.

What Members Can Do to Help
Allegiance Credit Union is committed to 
protecting the privacy of its members.  Members 
can help by following these simple guidelines:
-Protect your account numbers, plastic card 
numbers, PINs (personal identification numbers) 
or passwords.  Never keep your PIN with your 
card, which can provide free access to your 
accounts if your card is lost or stolen.
-Use caution when disclosing your account 
numbers, social security numbers, etc. to other 
persons.  If someone calls you explaining the 
call is on behalf of the credit union and asks 
for your account number, you should beware.  
Official credit union staff will have access to your 
information and will not need to ask for it.
-Keep your information with us current.  If your 
address or phone number changes, please let 
us know.  It is important that we have current 
information on how to reach you.  If we detect 
potentially fraudulent or unauthorized activity or 
use of an account, we will attempt to contact you 
immediately.
Let us know if you have questions.  Please do not 
hesitate to call us -- we are here to serve you!

Web Site Privacy Policy
Allegiance Credit Union is committed to its 
members and other users of its Web site.  We 
have adopted the following privacy policy for the 
member’s protection.

General Web Site Pages
We collect and store information on the domain 
you use to access its Web site, the internet 
address of the site from which you linked directly 
to our site, and the date and time of your visit to 
our site.  This information is used to measure 
the number of visitors to the various pages on 
the site, to help Allegiance Credit Union make 
improvements to the information contained 
on the site, and to better serve our members 
through special marketing and service programs.

Applications
Only business related information is requested 
on any Allegiance Credit Union online 
application.  This information is used only for 
review of qualifications for the loan, accounts, 
or service for which you are applying.  Any 
information gathered during member application 
is not given or sold to third parties.

Home Banking
Personal identifying information is collected 
when a member logs onto Allegiance Online.  
This information enables Allegiance Credit Union 
to regulate entry and to measure member usage.  
Any personal identifying information gathered 
during member registration is not sold to third 

parties.  Allegiance Online is a secured site 
and requires a browser that supports 128-bit 
encryption.

Personal Identifying Number (PIN) 
Responsibility
As a member of Allegiance Credit Union 
you have a responsibility to safeguard your 
financial information.  
•Do not reveal your PIN to anyone.
•Do not write it down and store close to 
your personal computer.  Your password is 
designed to protect the privacy of your online 
information.  If you think your password has 
been compromised, change it immediately.

•Do not leave your computer unattended if you 
are in the middle of an on-line transaction.
•Once you have finished your on-line session, 
always log-off before visiting other sites on the 
internet.

E Mail
Personal information contained in e-mail sent 
by members and non-members may be used 
by Allegiance Credit Union staff to answer 
questions, to follow up on suggestions or 
complaints, or to improve the level of service 
Allegiance Credit Union provides.  Please be 
advised that e-mail may not be secure against 
interception by unauthorized individuals.  
Therefore, if you wish to communicate 
sensitive or personal information, you may 
want to send it by postal mail.

Links to Third Party Sites
Our site may contain links to websites 
controlled by third parties.  When you click 
on any of the links you are leaving the credit 
union’s website.  Since we do not control 
these sites, Allegiance Credit Union does 
not endorse or accept responsibility for their 
privacy practices or content.  The credit union 
does not represent either the third party or 
the member if the two enter into a transaction.  
The privacy and security policies of these third 
party websites may differ from those practiced 
by Allegiance Credit Union. 

Cookies
Allegiance Credit Union uses cookies only in 
conjunction with helping you navigate our web 
site.  We do not link the information we receive 
from cookies with any other information, such 
as your name or address.  

Current Account Information
Keeping your account information accurate and 
current is very important.  Please call or write 
us at the numbers shown below for needed 
changes to your account.

Contact Us
E Mail Address:webmaster@allegiancecu.org
Mailing Address:
Allegiance Credit Union
PO Box 57020
Oklahoma City, OK  73157
Phone: (405) 789-7900 / (800) 505-3328


